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APPEALS POLICY
FutureTrain Ltd is a progressive training 
organisation providing mandatory training to 
a range of organisations. We provide a range 
of First Aid, health and safety, Mental Health 

and Fire Safety qualifications through 
NUCO and Qualifications Network.

Learner Registrations (per learner) COST
FAA Level 2 Award (CPR & AED skills) 1-day   £6.50

BLS & Safe Use of an AED - FAA Level 2 Award - 4 hours £6.50

Basic Life Support - FAA Level 2 - 3 hours £6.50

Basic Life Support NON-REGULATED £5.50

Defibrillation - FAA Level 2 Award (CPR & AED skills) 1-day £6.50

Airway Management Training £6.00

Annual Refresher for First Aiders - Half Day   £6.00

Appointed Person - 2 hour £6.00

Catastrophic Bleeding Control £6.00

Defibrillation Annual Refresher - Half Day   £6.00

DISTANCE LEARNING - Fire Safety - FAA Level 2 Award - 1 day £7.00

DISTANCE LEARNING - Fire Safety Awareness - FAA Level 1 Award - 1/2 day £7.00

DISTANCE LEARNING - First Aid for Mental Health - FAA Level 2 Award - 1 day £7.00

DISTANCE LEARNING - First Aid for Mental Health Awareness - FAA Level 1 Award - 4 hours   £7.00

DISTANCE LEARNING - First Aid for Mental Health Supervising - FAA Level 3 Award - 2 day £10.50

DISTANCE LEARNING - First Aid for Youth Mental Health - FAA Level 2 Award - 1 day £7.00

DISTANCE LEARNING - Food Safety in Catering - FAA Level 2 Award 1-day £7.00

DISTANCE LEARNING - Good Nutrition - FAA Level 2 Award £7.00

DISTANCE LEARNING - Health & Safety in the Workplace - FAA Level 1 Award 1/2-day £7.00

DISTANCE LEARNING - Health and Safety in the Workplace - FAA Level 2 Award 1-day £7.00

DISTANCE LEARNING - Manual Handling - FAA Level 2 - 1 day £7.00

DISTANCE LEARNING - Safeguarding Awareness - FAA Level 1 Award - Half Day £7.00

DISTANCE LEARNING - Safeguarding Children, Young People or Vulnerable Adults - FAA Level 
3 Award - 1 day

£7.00

Emergency First Aid at Work - FAA Level 3 Award - 1 day £7.00

FAW Requalification - FAA Level 3 - 2 day   £10.50

Fire Marshal Training Course £6.00

Fire Safety - FAA Level 2 Award - 1 day £7.00

Fire Safety Awareness - FAA Level 1 Award - 1/2 day £7.00

First Aid at Work - FAA Level 3 - 3 day £10.50

First Aid for Mental Health - FAA Level 2 Award - 1 day £7.00

First Aid for Mental Health Awareness - FAA Level 1 Award - 4 hours   £7.00

First Aid for Mental Health Supervising - FAA Level 3 Award - 2 day £10.50

First Aid for YOUTH Mental Health - FAA Level 2 Award - 1-day £7.00
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Food Safety in Catering - FAA Level 2 Award 1-day £7.00

Forestry First Aid (+ F) - FAA Level 3 Award - 2-hr Bolt-On £7.00

Health & Safety in the Workplace - FAA Level 1 Award 1/2-day £7.00

Health and Safety in the Workplace - FAA Level 2 Award 1-day £7.00

Immediate Management of Anaphylaxis - FAA Level 3 Award - 1 day £7.00

Manual Handling - FAA Level 2 - 1 day £7.00

Outdoor Emergency First Aid Level 3 Award - 1 day £7.00

Outdoor First Aid Level 3 Award - 2 day £10.50

Oxygen Therapy Administration - FAA Level 3 Award - 1 day £7.00

Paediatric Emergency First Aid - FAA Level 3 - 1 day £7.00

Paediatric First Aid - FAA Level 3 - 2 day £10.50

Safeguarding Awareness - FAA Level 1 Award - 1/2 day   £7.00

Safeguarding Children, Young People or Vulnerable Adults - FAA Level 3 Award - 1 day £7.00

Student First Aid - FAA Level 2 Award - 3-hours £7.00

Student First Aid - FAA Level 2 Award - FOR SCHOOL TEACHERS ONLY £7.00

FAA Level 3 Award in Activity First Aid (RQF) £10.50

Manuals (Paper and e - manuals)
Emergency First Aid at Work £4

First Aid at Work £9

Paediatric First Aid £8

Emergency Paediatric First Aid £4

Outdoor First Aid £9

Basic Life Support Adult & Child £4

CPR & AED £4

Student First Aid £4

Forestry First Aid £4

Catastrophic Bleeding £4

Anaphylaxis £4

First Aid Risk Assessment £4

Fire Safety £4

Fire Awareness £4

Health & Safety in the Workplace £4

Manual Handling £4

First Aid for Mental Health £9

Mental Health Awareness £4

First Aid for Youth Mental Health £4

Safeguarding Adults £7
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Safeguarding Children and Young People £7

Certificates (Per learner)
Paper presentation certificate (when issued with result) £1.00

Changes to E-Certificate £15

Conversion of E-cert to paper (after processing) £15

Replacement Presentation certificate £15

Postage
Standard Royal mail delivery (Certificates) Free of Charge

Resources delivery (Less than £125 order) £8.95

Express delivery £11.95

Overseas/non-UK mainland delivery as per Royal mail charges

Quality Assurance
Desk Based Reviews £40

Remote Observations £150

Face to Face Observations £250

Appeals (Per Learner)
Manual remark of a unit £50.00

Appeal related to qualification result £60.00

Cancellations - As per Terms & Conditions
No less than 14 days prior to the course date No fee

Between 7 and 14 days prior to the course date 50% of the 
total course 
fee

Within 7 days prior to the course date 100% of the 
total course 
fee

Late Payment - As per Terms & Conditions
3% per annum above Barclays Bank base lending rate per day on top of full outstanding balance

Assessments and Reassessments
Stand alone assessments £200

Face to Face reassessment of written exam or practical assessment £200

Proctored reassessment of written exam £25 per 
learner




